
REDACTED - FOR PUBLIC INSPECTION 

FCC FORM 481 

Line 1010 - Voice Service Rate Comparability 

The pricing of the company's voice service rate is no more than two standard deviations above the 

applicable national average urban rate for voice service, as specified in the most recent public notice, 

FCC DAlS-470 released on April 16, 2015. 

For Rates See Attachment: (700) Company Price Offerings (voice) 



REDACTED - FOR PUBLIC INSPECTION 

Form 481 line 1210- Terms & Conditions for lifeline Customers 

GTC, Inc. provides a Lifeline Program discount for resiqence service for eligible low income customers. 
The lifeline Program discount is applied to any month to month resfdence local service, package or 
bundle offering. The discount is intended to offset the Subscriber line Charge and local line charge, 
although elfgible packages and bundles may have toll calling included in the pricing for the offering. 

The price list pages outlining the terms of the Lifeline Program In GTC Inc. in Florlda are attached. The 
terms and conditions of residential basic local exchange service, package and bundle offerings can be 
found at htlp://www. tariffs.neVfairpoinUtier.asp?cid= 1644. 
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REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

GTC,Inc. 
d/b/a FairPoint Communications 
Issued By: Mike T. Skrivnn 
Vice President • Regulatory 

Florida Price List No. I 
Section 3 

Second Revised Page 105 
Cancels First Revised Page I 05 

EFFECTIVE: August l, 2012 

GENERAL SERVICES PRICE LIST 

BASIC LOCAL EXCHANGE SERVICE 

3.11 OPERATOR ASSJSTED LOCAL CALLS (cont'd.) 

3.11.3 (cont'd. 

E. (cont'd.) 

2. Emergency C1llls to reconginzablc authorized civil agencies. 

3. Those cases where a Company operator provides assistance to: 

(a) Re-establish a call which has been interrupted after the called 
number has been reached. 

(b) Reach the called telephone where facility problems prevent 
customer dial completion. 

(c) Place a non-coin sent-paid call for a caJling party who 
identifies himself as being handicapped and unable to dial the 
call because of his handicap. 

3.12 LJFELINE ASSISTANCE 

A. General 

I. The lnterstate Subscriber Line Charge Waiver and Mntching Program adopted by the 
Florida Public Service Comm ission is a Lifeline Assistance Pl'Ogrnm and 
provides for a federal credit equal to $9.25 plus $3.50 as mandated by the 
Florida Public Service Commission. The federal and Company credits are 
applied to the local service bills for qualified residential customers who 
apply for the credits and participate in at least one of the following 
programs: Supplemental Security lncomo (SSI), Supplemental Nutrition Assistance 
(SNAP), Medicaid, Federal Public Housing Assi stance, Low Income Home 
Energy Assistance Program, Temporary Assistance to Needy Families or the 
National School Lunch Program's Pree Lunch Program. 

In addition, Residential customers with household Income at or be low 135% 
of the Federal Poverty Guidelines for that household size may also qualify 
fo1· Lifeline Assistance. 

(C) (I) 

I 
(C) 
(T) 
{T) 



REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

GTC, Inc. 
dJb/a FairPoint Communications 
Issued By: Mike T, Skrivan 

Florida Price List No. I 
Section 3 

First Revised Page 106 
Cancels Original Page l06 
EFFECTIVE: June I, 2012 

Vice President - Regulatory Affairs 

GENERAL SERVICES PRICE LIST 

BASIC LOCAL EXCHANGE SERVICE 

3.12 LIFELlNE ASSISTANCE (cont'd) 

A. General (cont'd) 

l. (cont'd) 

Lifeline Assistance is available for one residence telephone line per household, at 
the customer's principnl place of residence. 

The Secondary Service Order Charge will be waived for existing customers 
changing to the Lifeline Assistance program. 

Vacation service is not applicable to lines with Lifeline Assistance. 

2. Applications and Regulations 

Guidelines for implementation of this program are as follows: 

(a) Certification Procedures 

(T} 

All applications for this service are subject to verification periodicnlly as (T) 
required by the customer or with the state agency responsible for (T) 
administrntion of the qualifying program. 

(b} Processing Procedures 

The Company will process all applications and apply the appropriate credit 
on the subscriber's monthly bill. 

( c) Verification Procedures 

The Company will reconcile and confirm eligibility periodically as (T) 
required. The credit will be discontinued on the bill following written (T) 
notification to the subscriber of ineligibility. 

(d} The secondary service order charge described in Section 4 does not apply 
when an existing customer converts their service to Lifeline Assistance. 

(e} Subscribers of Lifeline may request toll blocking at no charge, i11 lieu of a 
deposit. 

(f) Subscribers of Lifeline will not be disconnected for non-payment of toll 
charges. 

(g) LECs will not refuse to connect, reconnect, or provide Lifeline service 
because of unpaid toll charges service. 



REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

OTC, Inc. 
dlb/a FairPoint Communications 
Issued By: R. Mark Ellmer 
Director, Support Revenues 

Florida Price List No. I 
Section 3 

Original Page I 07 

EFFECTIVE: Fcbl'Uary 15, 2012 

GENERAL SERVICES PRICE LIST 

BASIC LOCAL EXCHANGE SERVICE 

3.12 LIFELINE ASSISTANCE (cont'd) 

A. General (cont'd) 

2. Applications and Regulations (cont'd) 

(h) LECs may require payment arrangements lo be made for outstanding debt 
associated with basic local service and associated taxes and fees. Such 
arrangements will be made in a manner consistent with the company's 
Price List. If the1·e are no written provisions, payment arrangements are to 
be made for a period of not less than four months. 

(i) LECs will not require payment arrangements to be made on other 
unpaid amounts as a condition of receiving basic local service. This 
provision should not preclude LECs from co llecting other portions 
of the outstanding debt by using any other methods as are customary for non
Lifeline subscribers. 

(j) Any payment made by the customer on the past-due amount will 
first be credited to unpaid basic local service charges. 

(k) If a Lifeline customer fails to pay charges for basic local service, the 
customer's Lifeline service may be disconnected. The customer will 
then be treated In the same manner as any other existi ng Lifeline 
subscriber with regard to reconnection after n disconnect for 
nonpayment; i.e., if Lifeline customers are required to pay 
outstanding basic local service charges before reconnection, this 
provision would apply to all Lifeline customers equally regardless of 
previous outstanding debts. 

(I) LECs may decline to provide other local services, Including ancillary 
services, if the customer has outstanding debt for local service. Such service 
may not be declined for nonpayment of toll service. 



REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line 1210- Terms & Conditions for lifeline Customers 

GTC, Inc. 
d/b/a FairPoint Communications 
Issued By: R. Mark Ellmer 
Director, Support Revenues 

Florida Price List No. I 
Section 3 

Original Page 108 

EFFECTIVE: Feb.ruary 15, 2012 

GENERAL SERVICES PRlCE LIST 

BASIC LOCAL EXCHANGE SERVICE 

3.12 LJFELJNE ASSISTANCE (cont'd) 

A. General (cont'd) 

2 . Applications and Regulations (cont'd) 

(m) LECs may require toll blocking if the customer has prior unpaid 
toll charges. 

{11) For customers subject to mandatory toll blocking as n result of unpaid toll · 
charges, LECs may require payment of all unpaid toll charges and an 
adequate deposit prior to the removal of toll blocking. 

(o) LECs will publicize the availability of Lifeline for customers with 
prior unpaid bills in the same manner as they publicize Lifeline in general. 
In particular, companies are required to include information about Lifeline 
in their directories and provide a bill message/insert on an annual basis, 
pursuant to FPSC Order No. PSC-97-1262-FOF-TP, in Docket No. 
970744-TP, issued October 14, 1997. 

3.12.1 TRANSITIONAL LIFELINE ASSISTANCE PROGRAM 

A. General 

Transitional Lifeline Assistance is a state program which provides a 30% reduction of the 
applicable monthly exchange llat rate for residential basic local service for subscribers 
who no longer qualify for the Lifeline Assistance Program. 

B. Regulations 

A Lifeline Assistance subscriber who requests this service will receive the discounted 
rate for a period of one (1) year from the date the subscriber ceases to be qualified for the 
Lifeline Assistance Program. · 



~ FCCFocm411 

FCC Fo.rm 481 - Carrier Annual Reporting 

Data Collection Form 

~ACTED - FOR PUBLIC INSPECT~ON 
OMB COnlrol No. )0(0.0916/0MB COnlrol No. ~U 

July 20U "'"""" 

<010> Study Area Code 1 00025 Acc•pted I Filed 
<01S> Study Area Na me STM"DISK TEL . co. 

<020> Program Year 20 16 

<030> Contact Name: Person USAC should contact 
Bart>.r• Galard o with questions about this data 

<03S> Contact Telephone Number: 20753 S4l26 ext. 
Number ot the person ldentitled in data line <030> 

Office of the Secretary 

<039> Contact Email Address: 
Email ot the person id entitled In data line <030> bgalarc:toefairpoint . co01 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting (complrtr ottoc:h~ worbhut} 

<200> Outage Reporting (voice,;.) ___ _ 

<210> I I 
(complttt ottoch<d WO<ksh .. r) 

<300> 

<310> Detail on Attempts (voice) 

I 
I I l~~~-

..__ ________________ ___.'·"•chdtwlp,,.,.doc .. wnon_ t) __ _....~~~~ 

<320> 
I 

<330> Detail on Attempts (broadband I 

(onoch d~Jcrlptlv• documrnt) 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<SlO> 

Number of Complaints per 1,000 customers (voice) 

Fixed I I 
Mobile o.o 

Number of Complaints per 1,000 customers (broadband) 

Fixed I 
Mobile lo.o 

Service Quality Standards & Consumer Protection Rules Compliance 

<600> Functionalitv in Emera:encv Situations 
100025ME6l0 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings {Y/N)? 0 @ 
<1000> Voice Services Rate Comparability Certification 

1010 voice Servic e Rate Cocnparability.pdf 

<1010> 

(chtdt to ;ndicof< c<ttiflcoliott} 

(ottadtrd dncdptfw documtntJ 

(ch.ck to lndlcott ctrUjlcolfOll) 

'.iottochtd dncriptiw docutMnt) 

fcomp/•ft ottoch<d-bhttt) 

(comp/ttt ottochtd WO<kshttt) 

(complete ottothtd worhhnt) 

(1/ YfS, tompltt• ottach«I wortshut} 

Ives 

(attach dHcriptlv• documMt) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (I/no~ chtci< to t•dl<4«"'tificotionJ 

<1110> (comp/.t•attodttd-} 

<1200> Terms and Condition for Lifeline Customers /comp/.t•ottochtdw•><*•htttJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (ch~ to Mdicat~ c~rtification) 

<200S> (comp/•t• ottoched workshttr) 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worl<sheet 

(ch«k to indicott certijicotlon) 

(comp/•t• ottachtd w«ksh .. t) 

I 

I 

I 

I 

I 

I 

I 
I 

II I 

~"'~ 
II I 

II I 

II I 

II I 

I~ 

Page 1 

Page 1 



REDACTED - FOR PUBLIC INSPECTION 

(100) Service Quality lmprovemer;it Reporting 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

:(~ 

·:;' ~;,~, ·-~ . 

100025 

STANDISH TEL. CO. 

2016 

Barbara Galardo 

2075354126 ext. 

bgalardOflfairpoint . c om 

(yes I no) 0 (!) 

(yes/ no) 00 

FCC form 481' . 

"~u~i~~tol No. 30~~~6i~MB Control No. 3060-0819 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 11 2 Se:rv ice Quality Impro vement Reporting 20 15.pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve seivice quality and how support was used to improve seivice quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve seivice capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Page 2 

Page 2 



(200) Service Outage Ref>Orting (Voice) • 

Data Collection Form 

<010> Study Area Code 

<015> Studt Area Name 

<020> Program Year 

'"' 'tfJ~ 

<030> Contact Name· Person USAC should contact regarcjirlg this data 

<035> Contact TeleQhone Number· Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<220> ,.. -....... -... -- __ ,,,_ -- ·-
NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED - FOR PUBLIC INSPECTION 

·>. 

_.L 

100025 

STANDISH T!!L. CO. 

2016 

Barbara 'Galardo 
2075354126 ext. 

bgalardo@fairpo int : com 

-.. -· ·- ·-

Number of 911 Facilities 

Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes I No) 

Page 3 

. FCC Forfl 48,1 "·' ._. . . . , . 
OMB.Control No. 3060·0986/0MB Control No. 3060-0819 . 
July 2013 ,. t''·" 

- ·-
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

Page 3 



REDACTED - FOR PUBLIC INSPECTION 
Page4 

(700) Price Offer)ngs Including Voice Rate Data 

Data CoUectlon Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact reg;irclill£ this data 

100025 

STANDISH TEL. CO. 

2016 

Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 201535412' ext . 

<039> Contact Email Address· Email Address of Pl!!SOn identified in data line <030> bga lard09f airpoint . com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> r 1-.<al> <82> !'.' <a3> 

State Exchange (llEC) SAC (CETC) 

,<!\~'-

Rate Type 

- .... ~ 
<b2> <b3> 

Residential lotal 
Service Rate State Subscriber Une Charge 

~-- -· --1...-..1 . • --~· .,_i,.. __ , --- - - - - - - -

-· 

<b4~ "( ''/' -

FCCForm481 
OMB Control No. 3Q60-0986/ 0M8 Control No. 306P--0819 
July 2013 

'!!'" 
. <bS;. L ... J 

<e> 
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

Page4 



(710) Broadband Price Offerl11rs 

Data Coilectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<711> -- -- --

State Exchange (ILEC) Residential Rate 

REDACTED - FOR PUBLIC INSPECTION 

100025 

STANDISH TEL. CO. 

2016 

Barbara Galardo 
2075354 126 ext . 

bgalardoef ai rpoint.. com 

- - - -

Broadband Service -
State Regulated Download Speed 

Fees Total Rate and Fees (Mbos) 

c-~~ -...I 

- - -
r-.'Vl 1'v1 '"""""'" -

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

-

Usage Allowance 
Broadband Service - Usage Allowance Action Taken When 

Upload Speed (Mbps) (GB) Umit Reached {se/ecr I 

Pages 

Page S 



REDACTED - FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collectlon Form 

<010> Study Area Code 100025 

<015> Study Area Name STAJIDISH TRL. CCL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardint this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 20751s•126 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> i bgalard.,.fa l rpolnt. com 

<810> Reporting Carrier SLand i ah Telephone Co 

<811> Holding <:orrip_ariy PairPotnt Communications, tnc. 

<812> Operating C_or11Qany St.tindlah Tele~hone Co 

~. :t . ~,'\.;··· 

<813> i <al > ~- . <a2> 

Afflllates SAC 

-- ~ee au icnea worKsn1 

I 

et --

>¥ 

Page 6 

FCC Fonn 48i 

OMB Control No. 3060-0986/0M B Control No. 3060-0819 

. fuly2013 

)'cira""> 
>;"" . 

,~ '"· ' 

Doi ng Business As Company or Brand Designation 

Page6 



REDACTED - FOR PUBLIC INSPECTION 
Page 7 

(900) Tribal lands Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

1f 

<035> Contact Tele~hone Number· Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

<910> Tribal land(s) on which ETC Serves 

100025 

STA!lt>ISH TEL. CO. 

2016 

ll<lrbara Galardo 

2075354126 ext. 

bgalardoetai rpolnt .com 

FCC Form 481 

OMB Control.No. 3060-0986/0MB Control No. 3060·0819 

July 2013 

<920> Tribal Government Engagement Obligation 
[ -- I 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compl iance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or Noor 
Not Applicable 

Name of Attached Document 

Page7 



REDACTED - FOR PUBLIC INSPECTION 
Page 8 

FCCForin~ (1100} No Terrestrial Backhaul Reporting 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 · 

<010> Study Area Code 100025 

<015> Study Area Name STAHOISH TEI. . 00. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> b!lalardoera1 rpolnt. com 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

Page 8 



(1200) Terms and Condit ion for Lifeline Customers h 

Ufeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

REDACTED - FOR PUBLIC INSPECTION 

100025 

STANOJSI! TBL. CO. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data ll!'~bara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 201535u26 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> 1>ga1ardoefairpoint.cOC11 

Page9 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No~3060-0819 
July 2013 -- · 

<1210> Terms & Conditions of Voice Telephony Life line Plans 

1 ·oo .. ~ ..... ~ I 

Name of Attached Document 

<1220> link to Public Website HTIP ,,,_ . tariffs. net/fairpoint/tier . aop?eid+ 1644 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(21 annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
IIIl 

!ill 

Page9 



j2000) P'rlce cap carrier Addltlon1l Documentation 

Data Colledlon Form • 

tncludino Rate-of-Return Carriers o/fllloted with Price Cat> Loco/ Exchonae Carriers 

<010> Study Area Code 
<OlS> Study Area Name 
<020> Program Year 
<030> Contact Name • Person USAC should contact regarding this data 
<03S> Contact Telephone Number · Number of person identified in data line <030> 
<039> Contact Email Address • Email Address of person identified in data line <030> 

-=- -----= ..... =-==-

REDACTED - FOR PUBLIC INSPECTION 

:,--rANIJI:>n T .lil.t. ~v . 

201' 

oga1ard0/ilta1rpo1ne .CO*i 

Page 10 

FCCForm481 

OMB Control No. 3060-0986/0llAB Control No. 3060-0319 

July20Q , 

-----..::=-
Select the appropriate respon.ses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, fro1en High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),{e). The information reported on this form and In the documents attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § S4.313(b)(l)i} 
<201la> 3rd Year Certification {47 CFR § S4.313(b)(l}ii} 

<2011b> Attachment {47 CFR § 54.313(b)(l)ll) 

Price Cap Carrier Recelvlna Froien Support Certification {47 CFR § 54.312(a)} 
<2012> 2013 Frozen Support Calculatlon (47 CFR § S4.313(c)(l}} 
<2013> 2014 Frozen Support Calculation {47 CFR § S4.313(c)(2}} 
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3}} 
<2015> 2016 and future Frozen Support Calculation (47 CFR § S4.313(c)(4)} 

<2016> 
Price Cap Carrier Connect America ICC SUpport {47 CfR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification . 

'Not Applicable I 
,- -- - . ... HI 

N1me of Attached OOcument(sJ ustma "equirea tnformat1on 

I I I 
lyes I 

!Not Applicable I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information [ J 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and - -
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

ameo1 

Page 10 



REDACTED - FOR PUBLIC INSPECTION 

(JOOO) Rare Of Return C.r"r AddllloMI Oocumtntallon 
•if 
·oara Collectlon form 

·~ 

.•. ., 
" ~ ._ .. .'l 

!#. 

<010> StudyAtHCode ~0025 

<015> StudyAle•Name STANDISH TS!,. co. 
<020> Prog:rimr•~r 2016 
<030> Contact Hame • Pe-rson USACshould cont.a rec1rdin&thtsda11 Barbara Galardo 

<035> Contoct Tele~_N.umblr-Jlumberol per>0n ldontof'oed In cS.h line <030> __ 2075354126 ext. 
<039> ContK1 Email Addreu · (mail Addreu of ~IClift ldentifled in d_at1 I~ <030> bcJalard09fa i nx>i nr com ·--

fCCform481 

OMa Control No. 3060-0980/0MB Control No. ~19 

July20U 

CHECX the bootu below to note comp41once on Its flve y111 s..W. qualty ~ (punuont to 47 Oil t 54.202(•)) end. '°' ptlvot1ly held corrllJ1, •ns<Hlre compliance with the ftnondal ~ ._ittmonu sot forth In '7 
GR t 54.3131f)(2). I fvrthe• ctrtify that the lnfonnation ttportod on this form and In tho documents anachld below Is tca1ratt. 

(3010) Proerus Report on 5 Ynr Pion 
Mlle<tone Certification (47 CfR § 5UJ3(f)(l)(i)) I I 

Ni me of Attid•ttd Ooc:ument llsHna Requited Information 

Please checi< this box to confirm lhat the attached dowment{s), on line 3012 contains the required intormalion pursuant lo 
(30111 § 54.313 (1)(1 )(ii), the carrier shall provide the number, names, and addresses of community anchor institutions to which began 

providing access to broadband service In the preceding calendar year. D 

(3012) Community Anchor Institutions {47 CFR § 54.313(1)(1)111)) 1-· . ...... I 
Name of Attached Document UUing r<equirea 1nrorm111on 8 8 

13013) Is your company a Privat ely Held ROR Carrier 147 CFR § 54.313(1)(2)) IY•o/No) 
13014) ti yes, does your company file the RUS •nnual report (Yes/No) 

Please check these boxes lo connrm that the attached doooment(s), on line 3017, contains the required inlormalion pursuant lo§ 54.313(1)(2) compUance requires: 

(3015) Electronic copy olthelronnual RUS reports l<>t>eratln1 Report for [r:J 
Tete<ommunbUons Borrowers) , ... -... ......... ~ .... , ........ _ ........... ""' f'.. Ir:::] I 

· --· - .. - ] . ; 

(3017) If the response is yes on &en• 101•~ att.ch your compiny's RUS ennual 
report 1nd al required documenti'tion 

(3018) If the response ls no on line 3014, ls your compony oudrtod1 

Name of Alt~ Document "-IR"'I f\equtJeo tn1ountuon 00 
(Yes/No) 

If the respo<1se ls yes on line 3011, 114e•st check the boxts below to 
confirm you1 submission. on lint l026 puuu~nt to§ S4.ll3(f)(2). contain.s 

(3019) fkher •copy of their aodftld lln.1nci.t .. •temon1; or 121 •financial roport ill• format comporable to RUS Operatlnc Report for T•ll<ommunlcotions 

13020) Document(•) fOf Balance ~t. Income Statement and Statement of Cash Flows 

13021! Management letter and audit opinion issued by the independent certified public accountant that peffooned tile company's ftnandal audlt 

If the response h: no on Un• 3018, please check the boxes below 
to conllrm your wbmls<lon, on line 3026 poJrsuant lo§ 54.31311)(2), 

contains: 

13022) Copy of their llnanclol stattment which hos been subject to review by an 
independent certified pubtlc accountant; or 2) a fln1nclal report In a 
format <omparabl• to AUS Optratlna Report for Tele-communications 

D 
D 
D 

ID 
8orrowers, 

(3023) Underlying Information subj•ct•d to a rev~w by an Independent certified r::::::J 
~- ~ (3024) Underlying lnlormatlon subjected t o an officer certlllcotlon. ID 

(302S) Oocumenl(s) for Balance Shoot. Income Slalemenl and Statement of Ci"'as"'h"'F"'lows=-.----------------------. , ... ~-··--·--· .. ~~ I I 
J I I . , - · ~ ~ 1 . J _I Naffle-cilAU.Kne<fOotument U$Ul'l8 Kequ1Jea 1n1ormauon 
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REDACTED - FOR PUBLIC INSPECTION 

(3000) Rai~Ot it.turn~~ Addltlonal Oocumenta~ t~tlquedf 
.,,~ / 

Data Colledlon fofilr 
.; '¥ 

OMB Control No. 3060-0986/0MB ConlTol N9, 3i 

~ . . :•' • July 2013 

<010> StudyAreac;odL____ 1 2 
<015> Study Area Name STANl>!SH TE! •• CO. 
<020> Program Year 2016 
<030> Contact Name · Person USAC should contact regarding this data Barbara Galardo 
<035> Contact TeSephone Number- Number of person ktentifted in data line <030> 2075354126 ext , 
<039> Contact Email Address · ErmilAddress of~!~-~ identified in data line <030> baalardot$fa 1 rooint com •••--=----••w.i-==• ~ .>~ . ftlut.-~ &m:u. ;;~ 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Attached Document listing Required Information 

P•ee 12 
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REDACTED - FOR PUBLIC INSPECTION 

Pase 13 

FCCForm 4a1 
OMS Control Np. 3060.()986/0MB Contr0£<ff6. 3060-0819. 
Ju!v.2013 

<010> Study Area Code 100025 

<015> Study Area Name STANDISH TEL. C'O . 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Barbara Gala~do 

<03S> Contact Telephone Number· Number of person identified in data fine <030> 2075354126 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardoefai::point .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I 1m an officer of the reportln1 carrier; my responslbilltles include ensurln1 the accuracy of the annual reportlnc requirements lot universal ~rvk:e suppott 
~edplents; ind, to the best of my lcnowledce, the information reported on this fotm and in any attachments Is ac:airate. 

Name of Reporting Carrie<: STM'I>ISH TEL. 00. 

Sicnature of Authorized Offic.,r: CERTIFIED Ol<!.INE Oat<! 06/22/2015 

Printed name of Authorized Offker: Mike Skrivan 

Title °' position of Authorized Officer: Vice President Regulatory 

Telephone number of Authorized Officer: 2075354 150 e.xc.. 

Study Area Code of Reporting Carrier: 100025 Fllln1 Due Date tor this form: 07/01/2015 

Persons willfully ma kin& false st>tementJ on this form can be punWM!d by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ SOZ, S03(b), or fine or impri.sonment 
under Trtle 18 of the United Stotes Code, 18 U.S.C. § lOOL 
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REDACTED - FOR PUBLIC INSPECTION 

FCCE Form 481 ... , •.. :;µ,,, . • :>. 
OMB Control No. 3060-0986/0MB ContrOf•NO. 3060-0819 ~ 

13 

<010> Stud Area Code 100025 

<01S> Study Area Na me STA.'ll>ISll Tlil.. CO. 

<020> Pr mYear 2016 

<030> Contact Name· Person USACshould con~ reguding this data S.rbara Gala=do 

<03S> Contact Telephone Number· Number of person identified in data nne <030> 2075354126 ~t. 

<039> Contact Email Address· Ema il Address of person Identified in data Mne <030> t?galardo9fairpoint . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FIL.ING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) la authol'lnd to s ubmit the Information reported on behalf of the reporting carrier. I 

ala<> c ertify that I am an officer of the reportln9 canior; my responsil>Olitios lncludo onsul'lng the 1ccuracy of tho annua l ~ti reporting ,requiremonta provided to the authorized 
1gent; and, to tho bnl of my knowledge, the reportl and data provided to tho 1uthol'lzed 19ont is accurate. 

Name of Authorized Agent 

Nome of ReN>tttn1t Oirrier: 

Si1111ture of Authoriied Officer: Date: 

Prlnted name of Authorized Off.cer: 

Tit le or oositlon of Authorized Officer: 

Telephone number of Authorize d Officer: 

Studv Area Code of Reperting Oirrler: Fltln1 Out Date for this form: 

Persons willfully making fa lse statements on this form can be punished by fine or forfeiture under tht C.Ommunk:ations Act o f 1934, 47 U.S.C. §§ 502, S03(b), Of' fine o r imprisonment 
under Title 18 of the Un~ed States Codt, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcatlon of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, •s a gent for the repo<tlng carrier. certify th• t I am •uthol'lted to submit the onnual reports for unlversal service support recipients on behalf of the reporting carrier; I have provided 

tho dat• reported herein based on data provided by the report.Ing carrier; and, to the bost of my knowledge, the Information reported herein ls •ccurate. 

Name of Reportimr: Carrier: 

Name of Authorized Altent or Emplovee of Alte nt: 

Sl1nature of Authorized Acent or Employee of Alttnt: Date: 

Print&<! name of Authoriz&d Ale nt or Emolovee of Alent: 

Title or oositlon of Authorited Altent or Em""'-t of Altent 

Te lephone number of Authorized Altent or Employee of Altent: 

Study Ale a Code of Re pcrting Carrier: Filinc Due Date for this form: 

Penons willfully mokiJ1C bl~ sutemonts on this form can be punished by fine or forltfbJrt under thoCommuniQtionsAct of 1934, 47 U.S.C. ff S04 SOJ(b), or fine or imprisonment under TIM 
18 of the United Stotts Codt, 18 u.S.C. § 1001. 

-
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

(7do) Price Offerings l~dudlng Vo!ce Rati,O~ta 
Data CoU~lon ~or\!');: · ~ ~~;, 

~ •• i>Js \~~<f 
:t~ 

FCC Form 481 :~ . \ •, . g~e Control N• 
'Julv2013 ""'. 

<010> Stud~ Area Code 100025 

<015> Study Area Name STANDISH TEL. co. 
<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Gal ardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2015354126 ~xt. 

<039> Contact Email Address - Email Address of person identified in data l ine <030> l>Qalardo@fairpoint.com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

I 1/1/2015 I 
<703> 

"" ·~:~ 

<al> <bl> <b2> 

Exchange (ILEC) State SAC (CETC) I 
Residential local 

Rate Type Service Rate 

MB 
Casco ME · Economy I PR 17. 58 

-
MB 

Casco MB • Premium FR 19 . 08 
-
MB FR 17 . s·8 
-
MS FR 19.08 
-
MS FR 17. 58 
-
MB PR 19 . 08 
-
MB PR 17. 58 -
MB PR 19.08 
-
MS PR 17. 58 -
ME PR 19.08 
-
MS FR 17 .58 
-
MB PR 19. 08 
-
ME Sebago ME· Economy 

PR 17 .58 -
MS Sebago ME-Premium 

PR 19.08 -ME sr.andhh H& .. economy 
FR 17 .58 

-
MB Standish M!•Pr emium 

FR 19.08 -
MB St.Hp t••ll.• Mt:•Wconomy PR 17. 58 

MB Steep l'al l • ME- Pre-11'>iUCll. 
PR 19. 08 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact rega!ding this data 

<035> Contact Telephone Number · Number of person Identified in data line <030> 

REDACTED - FOR PUBLIC INSPECTION 

100025 

STANDISH TEL. CO. 

2016 

Barbara Galardo 

2075354126 ex<. 

FCCForm481 

OMB ContrDI No. 3060-0986/0MB Control No. 3060-0819 

. July201l 

<039> Contact Email Address · Email Address of person identified In data line <030> bgalardoO!airpoint .com 

<711> <al> <a2> <bl> ""~ 
.. -- ....... ....,......---- ~· 

«b2>' .<c> <dl> <d2> <d3> 
-.·- ~ -~· ., <d4> 

State Exchange (ILEC) Resldentlal State Regulated Broadband Service • roadband Service Usage Allowance 

Rate Fees Download Speed Upload Speed (Mbps (GB) 
(Mbps) 

~ 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 100025 

<015> Study Area Name STllNDI5H TB! .. CO. 

<020> Pro!ram Year 2016 

<030> ·Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Tele~hone Number- Number of person identified.in data line <030> 20?5354126 ext. 

<039> · Contact Email Address - Email Address of ~erson identified in data l ine <030> bgalardoefairpoint. com 

<711> <<;> '<i:ll> <d2> <d3> - - <d4> 

Broadband Service - Broadband Service I Usage Allowance 

Upload Speed (Mbps) (GB) 



REDACTED - FOR PUBLIC INSPECTION 

~IJ()O)Rge~j;,~ompanl~s · ·t 
~lT.~liin Form ~ ::· 

<010> Study Area Code 100025 

<Ol S> Study Area Name STANDISH TEL. co. 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact re[arding this data Ba r bara Gal ardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 20 7535 4126 ext. 

<039> · Contact Email Address - Email Address of person identified in data line <030> hgalardoafa i rpoint.com 

<810> Rep()rtillg_ Carrier Stand i sh Telephone co 

<811> Holding Company Pa i r Point Communicat ions , !nc. 

<812> Operating Company Standish Te l ephone Co 

- ~ -- ~- .-::"Ii:& {,, ,;·. ~-
_., T~ ~ w - ··•. <;i~~ .'J\. 

~:. I <813> ·~ .- :.•<al> ·it'-.;· . "' .•c· ·•lf'hiq ~ 'ii 

Affiliates SAC Doing Business As Company or Brand Designation 

Bentleyvi lle Communications Corporat ion 17014 5 dba FairPoint Communi cations I nc. 
Berkshire Cable Coro. dba FairPoint Lonq Distance 
Berkshire Cellular , Inc. 
Berkshire New York Access I nc. 
Berkshire Telephone Corporation 15007 3 dba FairPoint Communications Inc. 
Biq Sandy Telecom, Inc. 462192 dba FairPoint Communications Inc . 
Bl uestem Teleohone Comoanv 411835 dba FairPoint Communications Inc . 
Chautaucrua & Erie Communications Ltd 
Chaut auqua & Er ie Communications I nc. dba FairPoint Lonq Distance 
Chautauaua and Eri e Tel enhone Cornoration 1 50078 dba Fa i rPoint Communi cat i ons I nc. 
Chi na Te l eohone Comnanv 100004 dba FairPoint Communications Inc. 
Chouteau Teleohone Comnanv 431 981 dba FairPoint Communicat ions Inc . 
Columbine Telecom Comoanv 462204 dba FairPo.int Communications Inc. 
Columbus Grove Telephone Co. 300604 dba FairPoi nt Communicat ions Inc. 
COM Networks , Inc. 
Comer co Inc. dba Fai rPoi nt Lonq Distance 
Communi tv Ser v i ce Telechone Co 1 00015 dba FairPoi nt Communications Inc. 
C- R Communications I nc. 
C- R Lonq Di stance , Inc. dba Fai rPoint Lonq Distance 
C- R Telephone Companv 341009 dba Fai rPoi nt Communi cations I nc. 
El Paso Lonq Distance Comcanv dba FairPoint Lonq. Distance 
El Paso Telephone Comoanv 341004 dba Fai rPoint Communications I nc. 
Ellensbura Telenhone Comnanv 522412 dba FairPoint Communications Inc. 



REDACTED - FOR PUBLIC INSPECTION 

ti 
o-o9'f:~~~Eb.iW01 No. 3060r0819 

A 

(BOQ) Operating Companies 
· k~ · i~'r:~ . ~· ·;di· 

Data Co!ledlon For"'4' 
~~~· 

JJ 

<010> Study Area Code ~ 100025 

<015> Stud'[ Area Name STANDISH TEL. co. 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Barbara Galardo 

<035> ContactTele~hone Number· Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardo@fa i rpoint. com 

<810> Reporting Carrier Stondi sh Telephone Co 

<811> Holding Company FairPoint communi cations, Inc. 

<812> Oper~tirlg Company Standish Telephone Co 

<813> ~- - -,~,,.-~al> - .. _--~~:~+ ---~-·--- 1~0.c '-<a2>. 
~'Hi"'" ~i.:; ~~ ".--°F~<a3> '1ij' -·- :-~,...... -~ 

,.i.1'~,;...ti . "ti'·.1'·~1'& 

Affiliates SAC Doing Business As Company or Brand Designat ion 

Elltel Long Di stance Coro. dba FairPoint Lonq Distance 
Enhanced Communications of Northern New England Inc. 
ExOo of Missouri Inc . 
FairPoint Broadband, Inc . 
FairPoint Business Services LLC 
FairPoint Carrier Services, Inc . 
FairPoint Communications Missouri, I nc. 421472 dba FairPoint Communications Inc. 
fairPoint Logistics, Inc. (f/k/a MJ D Capital Corp . ) 
FairPoint Vermont Inc. (TG) 143331 dba Fai rPoint Communications I nc. 
Germantown Indeoendent Teleohone Comoanv 300618 dba Fai rPoi nt Communications I nc. 
Germantown Lona Di stance Comoanv dba FairPoint Lona Distance 
GTC Inc. 210291 IFloral al dba FairPoint Communicat i ons I nc. 
GTC, Inc. 210329 (Perry) dba Fa i rPoi nt Communications I nc. 
Maine Telephone Company, .INC 100025 dba FairPoint Communications Inc. 
Marianna Scenerv Hil l Teleohone Comoanv 170185 dba FairPoint Communications Inc. 
Mar ianna Tel. Inc. 
MJD Services Coro. 
MJD Ventures Inc. 
Northern New England Telephone Operations LLC (NNE) 125113 dba FairPoint Communications Inc. 
Northern New Engl and Telephone Operations LLC (NNE) 105111 dba FairPoint Communications Inc. 
Northland Te l ephone Comoanv of Ma i ne; Inc. 103313 dba FairPoint Communications Inc . 
Odin Telephone Exchanqe, Inc 341065 dba FairPoint Communications Inc. 
Orwell Communi cations. Inc. dba FairPoint Lona Distance 



REDACTED - FOR PUBLIC INSPECTION 

(800) Operating Companies 
" '\ 

Data Collectlo" Form 

i~: '>'!.> . FCC F9,rm 481 ., . ·~f 
;;,j;.,.:. ,, ,. ~·'_f '( ), 

~!):18 Control No. 306Q-0986/0MB Control No. 3060·0~1.9 • 

July 2013 ..• , ·. 

,,. 

<010> Stucfy Area Code 100025 

<015~ Study Area Name STAIIDISH TEL. CO. 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regard ing th is data Barbara Ga lardo 

<035> Contact Telephone Number · Number of person identified in data line <030> 2075354126 ex<. 

<039> Contact Email Address · Email Address of person identified In data line <030> bgalardOlifairpoin t ,. com 

<810> Report in£ Carrier Sta.ndieh Telephone Co 

<811> Holdin£ Company PelrPoinc Conmuni cations, Inc. 

<812> Operating Comp_ariy Standish Telephone Co 

' - - ~ ~ ....... .-- ~~~--~ ---::---:; ~ ---- ~-~~ti'\ <813> <al> <a2> <83?. 

Afflllates SAC Doing Business As Company or Brand Designation 

Orwell Telephone Company 300649 dba FairPoint Communications Inc. 
Peoples Mutual Lonq Distance 
Peooles Mutual Telephone Co 190244 dba FairPoint Communications Inc. 
Quality One Technoloqies Inc. dba FairPoint Lonq Distance 
Ravenswood Communi cations, Inc. 
Sidney Telephone Company 103313 dba FairPoint Communications Inc. 
ST Enterprises , Ltd. 
ST Lonq Distance Inc. dba FairPoint Long Distance (Kansas, Colorado, Oklahoma 
St. Joe Communications Inc. 210339 dba FairPoint Communications Inc. 
Standish Telephone Company INC 100025 dba FairPoint Communications Inc. 
Sunflower Teleohone Co •61835 dba FairPoint Communications Inc. 
Taconic Technoloav Coro. 
Taconic TelCom Corp. dba FairPoint Lonq Distance 
Taconic Te leohone Coro. 150084 dba FairPoint Communications Inc. 
Telephone Operating Company of Vermont LLC (NNE) 1<5115 dba FairPoint Communications Inc. 
UI Lonq Distance, Inc. dba FairPoint Lonq Distance 
Utilities Inc. dba FairPoint Communications Inc. 
YCOM Networks Inc. 522453 dba FairPoint Communications Inc. 



REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 

Line 112- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(l)} 

1. In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC 
waived the requirement for price cap ETCs to file a five-year plan. The bureau stated that 
"until the [Connect America Phase II forward-looking] cost model is adopted and incumbents 
have the opportunity to accept a state-level commitment, it does not serve the public 
interest" to require price cap ETCs to file five-year plans.1 

1 Connect America Fund et al. WC Docket No. 10-90 et al., Order, 28 FCC Red 2051, 2054, para. 8 (Wireline 
Comp. Bur. 2013) (ETC Reporting Requirements Order). 



Maine Telephone Co 

100025 

REDACTED - FOR PUBLIC INSPECTION 

For the period January 1, 2014 through December 31, 2014, Maine Telephone Co , 

· Standish Telephone Co 

100025 

For the period January 1, 2014 through December 31, 2014, Standish Telephone Co , 

100025ME320.pdf 



REDACTED - FOR PUBLIC INSPECTION 

Standish Telephone Company/Maine Telephone Company 

Maine 
100025 
line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

Standish Telephone Company/Maine Telephone Company, hereby certifies that it is complying with 
applicable service quality standards and consumer protection rules. The Company complies with service 
quality and consumer protection provisions under state law. These provisions include, but are not 
limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Maine 
Public Service Commission which discloses rates, terms and conditions of service to customers; (2) 
compliance with state consumer protection provisions relating to Customer Services as identified in the 
Code of State Regulations, compliance with provisions for Quality of Service as identified in the Code of 
State Regulations, compliance with Service Objectives as identified in the Code of State Regulations, 
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance 
with Dispute standards as identified in the Code of State Regulations; (3) cqmpliance with truth-in
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable 
federal and state requirements governing the protection of customers' privacy. 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make "a specific 

commitment to objective measures to protect consumers." 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wireline or wireless ETC applicant is subject to consumer protection 
obligations under state law, compliance with such laws may meet our requirement."3 

Maine Telephone Company, Standish Telephone Company, China Telephone Company, Northland 
Telephone Company and Sidney Telephone company (collectively the TG companies) are not currently 
under any "formal" Service Quality Reporting. The companies do report Service quality metrics on a 
quarterly basis. This is based on a verbal agreement with the Maine Public Utilities commission (the 
PUC). The TG companies report quarterly on 5 metrics: The five metrics are - Network Trouble report 
rate,% troubles not cleared in 24 hours,% install appointments not met, Average delay days for missed 
appointments, and outages. There are no benchmarks and no consequences for not reaching certain 
numbers. 

If a customer has a concern about their FairPoint Communications' service or billing, he/she can contact 
repair service, technical support or customer service w ith information found on their statement. 
Customers may also contact agencies, through information posted in the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FairPoint Communications' Maine office via U.S. Mail or by electronic mail at 
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team 
member within FairPoint Communications for resolution and response to the customer. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 

10002Sme510. pdf 


